Nemours Children’s MyChart

FAQs

When is the Nemours app changing to Nemours Children’s MyChart?
The Nemours app changed to Nemours Children’s MyChart on May 10.

What is Nemours Children’s MyChart?
MyChart is our new secure online patient portal that allows patients to access their medical records
and communicate with their health care providers. MyChart will replace the Nemours app.

Is MyChart secure?
Yes, MyChart requires a unigue username and password for access and is only accessible to verified
users who have gone through an authorization process.

Why are you replacing the Nemours app with MyChart?

We want to provide our families with the best tool to access medical records, allow you to
communicate with our providers, and give you the resources to help keep your child healthy.
Changing to MyChart will allow for more features and functionality and will provide our families with
a positive experience.

Is there a fee to use MyChart?
No, there is no fee required.

How do | access MyChart?
If you are a Nemours app user who receives automatic updates on your mobile device, the app will
automatically update to MyChart on May 10.

If you don'’t receive automatic updates on your mobile device, you will need to manually update your
existing Nemours app through the iOS App Store or Google Play.

You can also go to MyChart.nemours.org beginning May 10 to access the patient portal in a web
browser.

What do | need to use MyChart?
An iOS (16.2 or later) or Android (OS 9 or later) mobile device or a computer with an internet
connection.

How is MyChart different from the Nemours app?

The look of the screens and the location of the resources will be different in some instances, but
MyChart will provide you with all the tools needed to help keep your child healthy. If you already use
MyChart at a different organization, you will find a familiar experience when accessing Nemours
Children’s MyChart. You can now link your Nemours Children’s MyChart account with your other
MyChart accounts and switch between the different accounts easily from the app or website.

Have questions? Please email MyChart@nemours.org.
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MyChart Login Page

You can log in to Nemours Children’s MyChart through the mobile app or a web browser
using the same username/email and password from the Nemours app.

In the mobile app, links to features are listed at the bottom. In the web version of MyChart,
links to features appear in full view on the page.
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Username Forgot Username?
Password Forgot Password?

[ }

D Remember Username

® &F

Need Help? Sign Up

®@ startan Urgent Video Visit
ﬁ Schedule an Office Visit
oy

= Find Your Doctor

(O Cindatacatian

MyChart Login Page (App)
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) N - Nemours Children's Mychart Username

@ Start an Urgent Video Visit a Schedule an Office Visit

Open Monday-Friday: 7 a.m. to 10 p.m. EST. View a provider’s availability and then directly Password .

Saturday, Sunday & holidays: 8 a.m. to 9 p.m. EST. schedule an appointment.

- - A SignIn

2 Find Your Doctor o Find a Location

Search for a Nemours Children’s provider by Search for a location by address, city, state, zip or Forgotuserame?  Forgot password?

name, specialty, condition or location. by type of care.
Q’ Try the Symptom Checker @ Request Records & &

Log in with Sign Up Now
Figure out what's bothering your child and get Submit an electronic request for medical or Passkey
recommendations for the best care. billing records from Nemours.
Have an Activation Code?

E Pay as a Guest @ Get an Estimate

If you don’t have a MyChart account, you can pay Find out approximately how much a service or

a bill with your guarantor number. test will cost.

Need Help?
B H Call (844) 551-1351

With a Nemours Children’s MyChart account, you can: 2ll(e4)

* View details about upcoming visits and past visits, or schedule an appointment.
Send a message to your child’s care team.

Get test results and view your doctor’s comments.

Request prescription refills.

Pay your bill and manage billing account information.

MyChart Login Page (Web)



MyChart Home Page

The MyChart mobile app prompts you to “Choose someone” when you log in. If you pick a
child, then it opens the child’'s dashboard as home.

The desktop and mobile web version of MyChart does not include this step. It defaults to the
parent's home.

You will have access to the same patients from the Nemours app.
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Choose someone:

Use the Switch Accounts button to
switch anytime.

006

Vivek Gayla
James Jaxson
Jeffy Laila

Remember my choice
You can change this later in Account Settings.

Choose Someone (App)



Parent’s Home

The menu icon is in the top left corner, and the button to switch between family members is
in the top right. Shortcuts are unique to the family member selected and are controlled by

specific access to that user. For example, to send a message regarding a patient, you must
switch to that family member.

In MyChart, the parent’'s homepage has 6 shortcuts at the top, which can be customized.
Below that is the health feed, which starts with the parent's items.
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= [*] o

Billing Friends and Learning
Summary Family Access Library
Personal Change Your Communication

Information Shortcuts Preferences

(B )

() Next time you can log in using
*  Face ID or a passcode.

Don't ask again

—=| Your mobile phone number has
['=_'\ not been verified. We need to
verify that we can reach you at
this mobile number by sending a
one-time code to
302-545-6384.

Verify mobile phone
Update contact info

Parent’s Home (App)




Patient’s Home

The menu icon is in the top left corner, and the button to switch between family members is
in the top right.

In MyChart, the patient’'s homepage has 6 shortcuts at the top, which can be customized.
Below that is the Health Feed, which starts with the patient’s most current items like
upcoming visits, new messages, after visit summaries, and/or new test results.

Nemours Children’s MyChart users will still have access to many of the features they had in
the past.

Welcome! You’re viewing Ana. &

®@ 8 X

Urgent Video Schedule an Messages
Visits Appointment
Visits Test Results Medications

@Ana (1)

. Office Visit

Jan  (© Arrive by 10:20 AM EST

20 Nemours Children's Health,
&8 Jacksonville
Check-In 8th Floor

With EJAZ YOUSEF, MD

Get Ready View details
(3)ESET - )

Mon

() Next time you can log in using
Face ID or a passcode.

A

Nan't el anain

Patient’s Home (App)



Menu

Tap or click the menu icon in the top left corner to access all menu items. If you can't find
what you are looking for, use the search box at the top to locate an item.

If you switch to your child, there will be more items in the patient’'s menu.

Ana's Menu

Your Menu

Q Search the menu Close Q_ search the menu Close
Billing Find Care
B3 Billing Urgent Video Visits
,_% Financial Assistance 8 Schedule an Appointment
Sharing View Care Team
& Link My Accounts Communication

(’f'p Friends and Family Access B Messages

&+ Add a Child @ Ask a Question
Resources @ Letters

¢~ Learning Library My Record

Settings & covip-19

Personal Information @& Tobo

8 Account Settings 9 Visits
A Test Results

& Medications
[*] Health Summary

& Personalize
¥ Change Your Shortcuts

g Linked Apps and Devices

El Communication Preferences @ care Journeys

{3} Back to the Home Page Questionnaires

£® Upcoming Tests and Procedures

["3 Medical and Family History

Parent’'s Menu Patient’s Menu



Appointments and Visits

In MyChart, you need to use the account switcher in the upper right-hand corner first to pick
the child, then you'll see their dashboard. “Visits” is one of the shortcuts on the child’'s home,

and it is in their menu.

Friends and family
(S
e Ana
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Welcome! You’re viewing Ana. &

®@ 8 X

Ana's Menu

Q_ search the menu

Find Care
Urgent Video Visits
C; Schedule an Appointment

Urgent Video Schedule an Messages -
Visits Appointment View Care Team
ﬁ:o'b Manage friends and family Communication
B )& & [mues
Al h
dd your photo Visits Test Results Medications % Ask a Question
Letters
{6} Account settings @ Ana o g
My Record
[
[5 Logout . Office Visit ¢ covip-19
Jan  ® Arrive by 10:20 AM EST & ToDo
20 Nemours Children's Health, ) visits

Account Switcher

9:45
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Appointments

Next 7 Days

JAN - Office Visit

Monday, January 20, 2025
2025

Arrive by 10:20 AM
Starts at 10:30 AM
15 minutes

EJAZ YOUSEF, MD
Nemours Children's Health,
Jacksonville

Check-In 8th Floor

807 Childrens Way 8th Floor
Jacksonville FL 32207

9/ Get Ready

X Cancel
Past
OCT Appointment

Nemours Children's Health,
Jacksonville

[£] view visit details

2024

™ Schedule an appointment

RN = s

@8 Jacksonville
Check-In 8th Floor

With EJAZ YOUSEF, MD

Get Ready View details
(B 2]

(M) Next time you can log in using
' Face ID or a passcode.

Mon

Nan't anl, amain

Patient’s Home

2;\ Test Results

& Medications

[*] Health Summary

@ Care Journeys

Questionnaires

ét@ Upcoming Tests and Procedures

("3 Medical and Family History

Patient’s Menu

The Appointments and Visits page will display
Upcoming and Past Visits. From this page, you can
view visit details, complete Get Ready, join a video
visit or schedule an appointment.

Close




Urgent Video Visits

There are multiple ways to access Urgent Video Visits
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Welcome! You’re viewing Ana. @

®\ 8 X

Urgent Video Schedule an Messages
Visits Appointment
Visits Test Results Medications

@Ana o

. Office Visit
Jan

20

Mon

(@© Arrive by 10:20 AM EST
Nemours Children's Health,
&8 Jacksonville
Check-In 8th Floor
With EJAZ YOUSEF, MD

@ Sofia e

() Next time you can log in using
' Face ID or a passcode.

o ANt anle Amnin

On the patient’'s home
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Appointments and Visits
(Ana)

Schedule an appointment

Need Care Now? Start an Urgent Video Visit

Show:

All

More filter options

Upcoming visits

in

Ana's Menu

Q_ search the menu Close

Find Care

© Urgent Video Visits
"8 Schedule an Appointment
View Care Team
Communication

B4 Messages

@ Aska Question
@ Letters

My Record

e covip-19

& ToDo

9 Visits

A TestResults

& Medications

[ Health Summary
@ Care Journeys
Questionnaires

ge Upcoming Tests and Procedures

(3 Medical and Family History

In the patient’'s men
under “Find Care”

Nemours Children’'s MyChart.

Ana
Switch v

A}

Schedule with a specific provider

?

Tell us why you're coming in

EJAZ YOUSEF, MD
Allergy

s Self-Schedule a Specialty Office
Visit

For an appointment with a specialty clinic at
any location

Self-Schedule a Lab Visit
(Delaware Valley Only)

For an appointment at Nemours Children's
Hospital, Delaware

Self-Schedule a Mental Health
Video Visit

For a non-urgent telehealth appointment
with a Mental Health Professional. (If your
child is in crisis or you're concerned about
their safety, call 988 or 911.)

Request an Appointment

Tell us what you need, and we will schedule
an appointment for you. Please allow up to 3
business days for a response from our
scheduling team

>

Need Care Now? Start an Urgent Video Visit

u On the “Schedule” page

at the bottom
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Username Forgot Username?
v Password Forgot Password?

Remember Username

There are no upcoming visits to

display.

Past visits

Last 3 months

APR Appointment

EJAZ YOUSEF, MD

Nemours Children's Health,
2025 Jacksonville

On the “Appointments and

Visits” page (web

version only)

@

Need Help?

&1-
Sign Up
Start an Urgent Video Visit
Schedule an Office Visit

Find Your Doctor

On the login page

How do | start an urgent video visit? Visit urgent care video visits to learn how it works.

How do | prepare for a scheduled video visit? See our video visit preparation page to learn
everything you need to know to be prepared for your upcoming visit.



https://www.nemours.org/services/pediatric-online-doctor-visit.html
https://www.nemours.org/services/pediatric-specialty-video-visit-set-up.html

Test Results

To view test results in MyChart, you must select your child first. Then, you can see the “Test
Results” shortcut on the dashboard and in the menu under “My Record.”
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~
Q«! Test Results 3

Welcome! You’re viewing Ana. @

Settings and filters v
&) © X Q
Urgent Video Schedule an Messages
Visits Appointment

Individual Results
Showing 1 of 1

G & ® A BLOOD GAS + ELECTROLYTES,

ART
[ Abnormal |

@ Ana o Jul 26,2024
@ David W West

Messages from Care Team

Visits Test Results Medications

[~ ]

. Office Visit
Jan  (© Arrive by 10:20 AM EST
20 Nemours Children's Health,
@8 Jacksonville

Check-In 8th Floor
With EJAZ YOUSEF, MD

Get Ready View details
(3)ESEY )

() Next time you can log in using
' Face ID or a passcode.

There are no more test results available

Mon

o o NAnt anl Amain

Patient’s Home Test Results Page



Health Tools

If you used any health tools or trackers in the Nemours app, they have been relocated and
require a provider’s approval to appear in MyChart. Instead of a button on the child’s
dashboard, here's where you can find them:

* Cardiac, CGM Resources, Healthy Lifestyle, HEARTPrep, and R2D2 can be found under
“My Programs"” in the MyChart menu.

+ Asthma, Concussion, Diabetes, and Epilepsy can be found in the “Health Summary”
under “My Record” in the menu. Tasks for these conditions will either be in “Track My

Health” or under “To Do.”

«  For more educational resources, go to “Search Nemours KidsHealth” in the menu.

Gayla's Menu

Q search the menu Close

My Record

COVID-19

€ ToDo

g Visits

& Test Results

& Medications

[*] Health Summary

@ Care Journeys
Questionnaires

go Upcoming Tests and Procedures
("3 Medical and Family History
fifi Track My Health

[F& Growth Charts

[3 Document Center

7 Social Assistance

@ cardiac Tool

My Programs

& Healthy Lifestyle

(® CGM Resources

Patient’s Menu
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Paul
®- P Switch ~

Health Summary (Paul)
Height: 1.54m @
Weight: 42 kg

Last visit: Feb 6, 2025 - Patient Outreach

Age: 10

Next visit: May 22, 2025 - Office Visit
Jump to Recommended Actions (4)

¥ Manage My Health

[® Asthma Summary -
(¥} Diabetes Summary -
(®) Epilepsy Summary -

@ Health Goal

,

You have no health goals shared
with your care team.

Sharing a health goal with your care team
can help them discuss your plan of care

Health Summary
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Gayla
®- G Switch ~

Search Nemours
KidsHealth (Gayla)
Explore articles and videos to help parents, kids,

and teens understand complex health
conditions and stay healthy for life.

* Find information on:

Article Search

Back to the previous page

Interoperability Guide Terms and
Conditions ContactUs High Contrast Theme
MyChart® licensed from Epic Systems Corporation ©
1999 - 2025

Search Nemours KidsHealth



How to Change the Language

In the MyChart app, under Account Settings, select “Change Language” to change the
language to Spanish.

« iPhone users - when you select “Change language” it will take you to your phone's
Settings, where you can change your preferred language.

« Android users - when you select “Change language” you will have the option to
change to Spanish.

3:20
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§‘ Account Settings Close

Nemours Children's MyChart

V  Account Settings Choose your preferred language for

Nemours Children’s MyChart.

Login Siri

Default language
Search @ This device’s language

Change password preferences
Live Activities

Use passcode Off English (United States)

English (United States)

Background App Refresh

Use a four-digit number as an
alternative login for your account
on this device.

Use Face ID (@ )

Change default account

Cellular Data
espafiiol (Estados Unidos)

Spanish (United States)

Language

Choose who you want to see first
when you log in. Without a default,
you'll be asked to pick someone each
time you log in.

Custom Server

Enable App Review Mode .
Preferences

Change language -

Two-step verification
Use two-step verification to add an additional
layer of security to your account. Learn more

Account Settings iPhone Settings Android Options

To change the language in the web version of MyChart, use the language switcher at the top.

A NEMOURS

English
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o Es posible que algunas recetas o
medicamentos no aparezcan en la
aplicacién Nemours. Envia un mensaje
a tu equipo de atencién si tienes
preguntas sobre las recetas o
medicamentos.

Medicamentos actuales

Llame al 911 si su hijo tiene una emergencia médica.

Revise sus medicamentos y verifique que la lista
esté actualizada.

iNecesita actualizar su lista de farmacias? Ir a
Administrar mis farmacias.

Pedir recargas

amoxicillin 400 mg/5 mL
suspension

También conocido como: AMOXIL
@ Aprender mas &

test

#, Usted tiene otro medicamento (i)
con el mismo nombre.

n



Communication Preferences

Select “Communications Preferences” in the parent’'s menu.

In the General section under Settings, you can choose how you want to receive
communication from Nemours Children’s via Email, Text message, Push notification, Phone

or Mail.

The Details section will allow you to choose which communications you want and in which
way. Use of the Advanced settings will display additional types under each topic.

Your Menu
Q_ search the menu Close
Billing
B3 Billing

2. Financial Assistance
Sharing

& Link My Accounts

@& Friends and Family Access
&+ Add a Child
Resources

- Learning Library
Settings

Personal Information
8% Account Settings

& Personalize

{} Change Your Shortcuts

E}, Linked Apps-and

D, Communication Preferences

{3} Back to the Home Page
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Parent’'s Menu

Gene!

Vivek
Q V Switch v

ral

Contact Information

Email
vive
Mobil

1
k.tayal@nemours.org

le phone

302-545-6384
Review contact information

Settings

Email
40 of 40 notifications turned on

Text message
31 of 32 notifications turned on

\ Verification needed
We need to verify that we can reach
you at your mobile number

Push notification
33 of 34 notifications turned on

Phone
2 of 2 notifications turned on

Save changes

General

= W
Details

Appointments

V Vivek
Switch ~

Email, Text message, Push notification, Phone, Mail

Messages

Email, Text message, Push notification

Health

Email, Text message, Push notification

Billing

Email, Text message, Mail

Questionnaires

Email, Text message, Push notification

Account Management

Email, Push notification

Care Tasks

Email, Text message, Push notification

Health Tools

Email, Push notification

Telehealth

Email, Text message, Push notification

Save changes

Details

Need Help? Please email MyChart@nemours.org or call 844.551.1351
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